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New! Now submit your claims online
Members can visit 
www.claimssite.com 
to make submissions 
 
    Filing a claim just got easier for 
health insurance members of Global 
Benefits Group and TieCare 
International. 
    Members can now simply go to 
www.claimssite.com and follow the 
simple, user-friendly form to make an 
online claims submission of up to 
$500. 
   “Our members have asked us to 
make it quicker and easier to file and 
receive a claim, and we are proud to 
say that we have delivered,” said 
Andrew Thorburn, President & CEO of 
GBG and TieCare International. 
     By using the Online Claims 
Submission tool, you no longer need to 
worry about mailing or faxing scanned 
copies, or need to wonder if your 
claims actually arrived. The online 
process will produce an electronic 
receipt that will be e-mailed to you. 
     To simplify the online process, have 
your claims documents (Word, Excel 
or PDF) ready to upload when you visit 
the site. We also recommend that you 
ensure that claims documents, 
especially those that are scans, are 
clean and legible before uploading. 
 

    Filing a claim is THIS simple: 
 

    Step 1. Enter www.claimssite.com 
on your browser. Click on the link that 
reads: “You can now submit Health 
Claims online. Click Here to submit.” 
    Step 2. The next screen will show 
the online health claim form. 
    Step 3. Completely fill out the form 
with the requested information. You 
will need Policy Holder information; 

screen and upload the attachments of 
your claim. 
     Step 5. Click “submit” button. 
     After Step 5, you will receive an e-
mail that acknowledges receipt of your 
claim, plus a copy of the information 
that you submitted. 
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details of the claim you are filing; 
physician information; your choice 
of how you would like your claim to 
be reimbursed; and details on 
treatments and / or prescribed 
medications. 
     Step 4. Follow the prompts on the 


